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Box Service Operating Manual  Section 1 
November 2006  Office Directory 

 
1. INDIA: 
 
1.1 MUMBAI / NHAVA SHEVA: 
 

GAC SHIPPING LTD 
Badheka Chambers  
31, Manohardas Street, 
Fort, Mumbai 400 001, India 
Tel: +91 22 5636 7800 
Fax: +91 22 5636 7900 

 
Contact: Roy Fernandes (Import Operations/Customer Service) 

   Milan Khot (Import Operations/Customer Service) 
   Vaishali Naik (Export Operations/Customer Service) 
   Dinesh Shinde (Documentations) 
   Farooq Saguroh (Sales) 
 

Port / ICD of Coverage: MUMBAI / NHAVA SHEVA 
 
 
 * This office is handling the haulage arrangement to the following ICDs: 
 
    AGRA / DADRI / FARIDABAD / LUDHIANA / MORADABAD / GWAILOR   
    JAIPUR / JODPHUR / KAMPUR / PATPARGANJ / TUGHLAKABAD  
 
 * Please refer to the Section 3 for the operations procedure and 
    documentation flow for ICD shipments. 
 

 
 
1.2 CHENNAI: 
 

GAC SHIPPING LTD 
GAC House,     
No: 3, Kirshnan Koil Street  
Chennai 600 001, India 
Tel: 91 44 2522 1588 
Fax: 91 44 2523 3074 
 
Contact: Balasubramaniam Pandian (Operations / Customer Service) 
  Muthuvel Natarajan (Sales) 
 
Port / ICD of Coverage: CHENNAI / HYDERABAD 
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November 2006  Office Directory 

 
1.3 KOLKATA: 
 

GAC SHIPPING LTD 
No: 5, Chitrakoot Building 
2nd Floor, 230A, A.J.C. Bose Road 
Kolkatta 700 020, India 
Tel: +91 33 4003 4523 
Fax: +91 33 2287 2979 
 
Contact: Srotriya (Operations / Customer Service) 
  Anjan (Operations / Customer Service) 
  Shyamal Saha (Sales) 
 
Port / ICD of Coverage: KOLKATA / HALDIA 

 
 

 
1.4 NEW DELHI: 
 

GAC SHIPPING LTD 
3rd Floor, Gupta Plaza Plot 13 
Site No: 37 & 38, Local Shopping Centre 
Kalkaji, New Delhi 110 019, India 
Tel: 91 11 4219 1800 
Fax: 91 11 4219 1810 
 
Contact: Lalit Kumar (Operations / Customer Service) 
  Vanita Sharma (Operations / Customer Service) 
  Lokesh Goswani (Sales) 
  Sameer Verma (Sales) 
 
Port/ICD of Coverage : NEW DELHI 
 
  
* This office is ‘RELEASING OFFICE’ for the following ICDs: 
 
   AGRA / DADRI / FARIDABAD / LUDHIANA / MORADABAD / GWAILOR   
   JAIPUR / JODPHUR / KAMPUR / PATPARGANJ / TUGHLAKABAD  
 
* Please refer to the Section 3 for the operations procedure and 
   documentation flow for ICD shipments. 
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November 2006  Office Directory 

 
1.5 COCHIN: 
 

GAC SHIPPING LTD 
PO Box 515, GAC House  
Subramaniam Road, Willingdon Island,  
Cochin 682 003, India 
Tel: 91 484 266 8372 
Fax: 91 484 266 8388 
 
Contact: Joseph Biju (Operations/Customer Service) 
  James Jacob (Sales)  
 
Port / ICD of Coverage: COCHIN 

 
 
 
1.6 BANGALORE: 
 

GAC SHIPPING LTD 
No: 601, 5th Floor, Oxford Towers 
139, Airport Road 
Bangalore 560 008, India 
Tel: +91 080 2520 5594 
Fax: +91 080 2520 5595 
 
Contact: Harish K Pai (Operations/ Customer Service) 

Madhu Prasanth (Sales) 
 
Port / ICD of Coverage: BANGALORE 

 
 
 
1.7 TUTICORIN: 
 

GAC SHIPPING LTD 
4/143 C.G.E. Colony,  
Tiruchendur Road, Lvinjipuram 
Tuticorin 628 003, India 
 
Tel: 91 461 237 5361, 237 7362 
Fax: 91 461 237 7462 

 
 Contact: K Muraleedharan (Operations / Customer Service) 
   A Stephen Immanuel (Sales) 
 

Port/ICD of Coverage: TUTICORIN 
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November 2006  Office Directory 

 
1.8 LUDHIANA: 
 

GAC SHIPPING LTD 
Room No: 4, Shree Ram Plaza, 
C-108, Phase – V, Focal Point, 
Ludhiana 141 010, India 
 
Tel: 91 161 267 1641 
Fax: 91 161 267 1642 

 
 Contact: Chawinder Preet Singh Pannu (Operations / Customer Service) 
   Rajesh Sharma (Sales) 
 

Port/ICD of Coverage: LUDHIANA 
 
 
 
2. INDONESIA: 
 
2.1 JAKARTA: 
 

ANDHIKA GAC 
12/F, Graha Surya Internusa,  
Suite 201, Jalan H R Rasuna Said, Kuningan 
Kav X-O, Jakarta 12950, Indonesia 
 
Tel: +62 21 522 7230 
Fax: +62 21 522 7231 
 
Contact: Artadi Widyanto (Operations / Sales) 
  Afrina Setiawan (Customer Service) 
 
Port/ICD of Coverage: JAKARTA 
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November 2006  Office Directory 

 
2.2 SURABAYA: 
 

PT ANDHIKA LINES 
Jalan Tanjung Perak Timur, No 544 
Surabaya 60165, Indonesia 
 
Tel: +62 31 328 5790 
Fax: +62 31 328 5793 
 
Contact: Tria Judiana – Operations/Customer Service 
  Ekawati – Operations/Customer Service 
  Martha Agni Asmarni - Sales 
 
Port/ICD of Coverage: SURABAYA 

 
 
 
3. MALAYSIA: 
 
3.1 PORT KLANG: 
 

GAC CARGO SYSTEMS (MALAYSIA) SDN BHD 
B-901-2, Menara 2, Kelana Brem Towers,   
Jalan SS 7/15 (Jalan Stadium), Kelana Jaya,  
47301 Petaling Jaya, Malaysia 
 
Tel: +60 03 7492 1000 
Fax: +60 03 7492 0202 
 
Contact: Vicky Seenivasagam – Operations / Customer Service 
  Selvi Tamil – Operations / Customer Service 
  Albert Jacob – Sales 
  Valerie Chai – Sales 
  Emily Wong – Sales 

 
Port/ICD of Coverage : PORT KLANG 
 
** Pre-alert and documentation to be send to this office. 
 
** Sales Leads/Routing Orders to be send to this office. 
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3.2 PORT KLANG  
 

GAC-KUDRAT MARITIME 
125A & B, Lebuh Turi Taman Chi Liung 
41200 Klang, Selangor Darul Ehsan , Malaysia 
 
Tel: +60 03 3371 4812 
Fax: +60 03 3371 7085 
 
Contact: Razak (gac-kudrat@kudratmaritime.com.my) 
 
Port/ICD of Coverage : PORT KLANG 
 
** This office is only for information. 
 
** This office is strictly for Port Handling Operations. 

 
 

 
3.3 PENANG: 
 

GAC CARGO SYSTEMS (MALAYSIA) SDN BHD 
303-3-3 Krystal Point Complex, 
Jalan Sultan Azlan Shah 
11900 Penang, Malaysia 
 
Tel: +60-04-645 7000 / 2920 
Fax: +60-04-644-0705 
 
Contact: Thiru Murthi – Operations / Customer Service 
  Mohd Faisal - Sales 
 
Port/ICD of Coverage : PENANG 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

 12

Box Service Operating Manual  Section 1 
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4. PAKISTAN: 
 
4.1 KARACHI: 
 

PAKISTAN TRANSCONTINENTAL SHIPPING AGENCY 
5th Floor, K.D.L.B. Building, 
 West Wharf Road, 
Karachi 74000, Pakistan 
 
Tel: +92 21 231 1010 
Fax: +92 21 231 0736 
 
Contact:  Tariq Wahab (Import Operations) 
  Ausaf Hussain (Export Operations) 
  Nafees Khan (Sales / Customer Service) 
  Muhammed Israr (Customer Service) 
 
Ports of Coverage: KARACHI / LAHORE  

 
 

 
5. PHILIPPINES: 
 
5.1 MANILA: 
 

GAC SHIPPING & CARGO SYSTEMS INC   
7/F, F & M Lopez Building II,  
109, Carlos Palanca Street, Legaspi Village, 
Makati City 1229, Metro Manila, Philippines 
 
Tel: +63 2 892 2713 
Fax: +63 2 893 4028 
 
Contact:  Erik Collado (Operations) 
  Amy de la Cruz (Sales / Customer Service) 
  Ted Saporna (Documentation) 
 
Ports of Coverage: MANILA  
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6. SINGAPORE: 
 
6.1 SINGAPORE 
 

GAC CARGO SYSTEMS (SINGAPORE) PTE LTD   
101A, Telok Ayer Street,    
Singapore 068574     
 
Tel: +65 6477 1400 
Fax: +65 6222 5769 
 
Contact: Jennifer Yeow – Operations / Customer Service 
  Philip Kong - Sales 
 
Port of Coverage: SINGAPORE 

 
 

 
7. SRI LANKA: 
 
7.1 COLOMBO: 
 

GAC SHIPPING LTD 
284, Vauxhall Street,  
Colombo 2, Sri Lanka 
 
Tel: +94 114 797 900 
Fax: +94 114 797 910 
 
Contact: Anik Kirthisinghe (Operations / Customer Service) 
  Udith Fernando (Sales) 
 
Ports of Coverage: COLOMBO 
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8. THAILAND: 
 
8.1 BANGKOK 
 

GULF AGENCY (THAILAND) LTD 
26/30-31, 9th Floor, Orakarn Building, Soi Chidlom, 
 Ploenchit Road, Lumpinee, Pathuwan, 
 Bangkok 10330, Thailand 
 
Tel: +66 2 650 7400 
Fax: +66 2 650 7401 
  
 Contact:  Saranya Thongsonti (Operations / Customer Service) 
   Vanchai Polchai (Sales) 

 
Ports of Coverage: BANGKOK / LAEM CHABANG 
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Box Service Operating Manual  Section 2A 
November 2006  Selling Guideline – SE Asia to ISC 

 
• The followings are the selling guideline in US Dollars.  Kindly note the 

surcharges will apply whenever applicable. 
 
1. SINGAPORE: 
 

1.1 Port of Loading: SINGAPORE 
 

Destination 20ft 40ft 40ft HC 
Mumbai 825.00 1650.00 1750.00 
Nhava Sheva 725.00 1450.00 1550.00 
Kolkata 800.00 1600.00 1700.00 
Haldia 800.00 1600.00 1700.00 
Chennai 725.00 1450.00 1550.00 
Cochin 900.00 1800.00 1900.00 
Tuticorin 900.00 1800.00 1900.00 
Karachi 800.00 1600.00 1700.00 
Colombo 700.00 1400.00 1500.00 

 
� Above is in US Dollars. 
� Above is inclusive of BAF (For disbursement, please take into 

consideration of BAF). 
� Above subject to Terminal Handling Charge at Origin & Destination. 
� For rates to ICDs, please check with CargoGulf Singapore. 

 
 
2. THAILAND: 
 

2.1 Port of Loading: BANGKOK (PAT) / LAEM CHBANG: 
 

Destination 20ft 40ft 40ft HC 
Mumbai 825.00 1650.00 1750.00 
Nhava Sheva 725.00 1450.00 1550.00 
Kolkata 800.00 1600.00 1700.00 
Haldia 800.00 1600.00 1700.00 
Chennai 725.00 1450.00 1550.00 
Cochin 900.00 1800.00 1900.00 
Tuticorin 900.00 1800.00 1900.00 
Karachi 800.00 1600.00 1700.00 
Colombo 700.00 1400.00 1500.00 

 
� Above is in US Dollars. 
� Above is inclusive of BAF (For disbursement, please take into 

consideration of BAF). 
� Above subject to Terminal Handling Charge at Origin & Destination. 
� For rates to ICDs, please check with CargoGulf Singapore. 
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3. INDONESIA: 
 

3.1 Port of Loading: JAKARTA: 
 

Destination 20ft 40ft 40ft HC 
Mumbai 800.00 1700.00 1800.00 
Nhava Sheva 650.00 1500.00 1600.00 
Kolkata 750.00 1600.00 1700.00 
Haldia 750.00 1600.00 1700.00 
Chennai 650.00 1400.00 1500.00 
Cochin 875.00 2000.00 2100.00 
Tuticorin 850.00 1900.00 2000.00 
Karachi 750.00 1700.00 1800.00 
Colombo 675.00 1500.00 1600.00 

 
� Above is in US Dollars. 
� Above is inclusive of BAF (For disbursement, please take into 

consideration of BAF). 
� Above subject to Terminal Handling Charge at Origin & Destination. 
� For rates to ICDs, please check with CargoGulf Singapore. 

 
 

3.2 Port of Loading: SURABAYA: 
 

Destination 20ft 40ft 40ft HC 
Mumbai 825.00 1750.00 1850.00 
Nhava Sheva 675.00 1550.00 1650.00 
Kolkata 775.00 1650.00 1750.00 
Haldia 775.00 1650.00 1750.00 
Chennai 675.00 1450.00 1550.00 
Cochin 900.00 2050.00 2150.00 
Tuticorin 875.00 1950.00 2050.00 
Karachi 775.00 1800.00 1900.00 
Colombo 700.00 1500.00 1600.00 

 
� Above is in US Dollars. 
� Above is inclusive of BAF (For disbursement, please take into 

consideration of BAF). 
� Above subject to Terminal Handling Charge at Origin & Destination. 
� For rates to ICDs, please check with CargoGulf Singapore. 
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4. MALAYSIA: 
 

4.1 Port of Loading: PORT KLANG: 
 

Destination 20ft 40ft 40ft HC 
Mumbai 550.00 1100.00 1200.00 
Nhava Sheva 400.00 800.00 900.00 
Kolkata 550.00 1200.00 1300.00 
Haldia 550.00 1200.00 1300.00 
Chennai 400.00 800.00 900.00 
Cochin 700.00 1400.00 1500.00 
Tuticorin 650.00 1350.00 1450.00 
Karachi 550.00 1200.00 1300.00 
Colombo 550.00 1200.00 1300.00 

 
� Above is in US Dollars. 
� Above is inclusive of BAF (For disbursement, please take into 

consideration of BAF). 
� Above subject to Terminal Handling Charge at Origin & Destination. 
� For rates to ICDs, please check with CargoGulf Singapore. 

 
 

4.2 Port of Loading: PENANG: 
 

Destination 20ft 40ft 40ft HC 
Mumbai 650.00 1300.00 1400.00 
Nhava Sheva 550.00 1100.00 1200.00 
Kolkata 675.00 1450.00 1550.00 
Haldia 675.00 1450.00 1550.00 
Chennai 500.00 1100.00 1200.00 
Cochin 850.00 1850.00 1950.00 
Tuticorin 850.00 1850.00 1950.00 
Karachi 650.00 1400.00 1500.00 
Colombo 650.00 1400.00 1500.00 

 
� Above is in US Dollars. 
� Above is inclusive of BAF (For disbursement, please take into 

consideration of BAF). 
� Above subject to Terminal Handling Charge at Origin & Destination. 
� For rates to ICDs, please check with CargoGulf Singapore. 
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5. PHILIPPINES: 
 

5.1 Port of Loading: MANILA: 
 

Destination 20ft 40ft 40ft HC 
Mumbai 1050.00 2100.00 2200.00 
Nhava Sheva 1000.00 2000.00 2100.00 
Kolkata 1050.00 2100.00 2200.00 
Haldia 1050.00 2100.00 2200.00 
Chennai 1000.00 2000.00 2100.00 
Cochin 1100.00 2200.00 2300.00 
Tuticorin 1050.00 2100.00 2200.00 
Karachi 1050.00 2100.00 2200.00 
Colombo 1050.00 2100.00 2200.00 

 
� Above is in US Dollars. 
� Above is inclusive of BAF (For disbursement, please take into 

consideration of BAF). 
� Above subject to Terminal Handling Charge at Origin & Destination. 
� For rates to ICDs, please check with CargoGulf Singapore. 
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6. INDIA: 
 

6.1 Port of Loading: MUMBAI: 
 

Destination 20ft 40ft 40ft HC 
Singapore 125.00 250.00 250.00 
Port Klang 125.00 250.00 250.00 
Penang 250.00 500.00 500.00 
Jakarta 250.00 450.00 450.00 
Surabaya 250.00 450.00 450.00 
Manila 325.00 900.00 900.00 
Bangkok 250.00 450.00 450.00 
Laem Chabang 250.00 450.00 450.00 

 
� Above is in US Dollars. 
� Above is inclusive of BAF (For disbursement, please take into 

consideration of BAF). 
� Above subject to Terminal Handling Charge at Origin & Destination. 

 
 

6.2 Port of Loading: NHAVA SHEVA: 
 

Destination 20ft 40ft 40ft HC 
Singapore 100.00 200.00 200.00 
Port Klang 100.00 200.00 200.00 
Penang 125.00 250.00 250.00 
Jakarta 225.00 400.00 400.00 
Surabaya 225.00 400.00 400.00 
Manila 325.00 650.00 650.00 
Bangkok 225.00 400.00 400.00 
Laem Chabang 225.00 400.00 400.00 

 
� Above is in US Dollars. 
� Above is inclusive of BAF (For disbursement, please take into 

consideration of BAF). 
� Above subject to Terminal Handling Charge at Origin & Destination. 
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6.3 Port of Loading: NEW DELHI: 

 
Destination 20ft 40ft 40ft HC 

Singapore 100.00 200.00 200.00 
Port Klang 100.00 200.00 200.00 
Penang 125.00 250.00 250.00 
Jakarta 225.00 400.00 400.00 
Surabaya 225.00 400.00 400.00 
Manila 325.00 650.00 650.00 
Bangkok 225.00 400.00 400.00 
Laem Chabang 225.00 400.00 400.00 

 
� Subject to recovery of haulage charges from New Delhi to Nhava Sheva. 
� Above is in US Dollars. 
� Above is inclusive of BAF (For disbursement, please take into 

consideration of BAF). 
� Above subject to Terminal Handling Charge at Origin & Destination. 

 
 

6.4 Port of Loading: CHENNAI: 
 

Destination 20ft 40ft 40ft HC 
Singapore 50.00 100.00 100.00 
Port Klang 50.00 100.00 100.00 
Penang 100.00 200.00 200.00 
Jakarta 125.00 250.00 250.00 
Surabaya 125.00 250.00 250.00 
Manila 325.00 NA NA 
Bangkok 125.00 250.00 250.00 
Laem Chabang 125.00 250.00 250.00 

 
� Above is in US Dollars. 
� Above is inclusive of BAF (For disbursement, please take into 

consideration of BAF). 
� Above subject to Terminal Handling Charge at Origin & Destination. 
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6.5 Port of Loading: BANGALORE: 

 
Destination 20ft 40ft 40ft HC 

Singapore 50.00 100.00 100.00 
Port Klang 50.00 100.00 100.00 
Penang 100.00 200.00 200.00 
Jakarta 125.00 250.00 250.00 
Surabaya 125.00 250.00 250.00 
Manila 325.00 NA NA 
Bangkok 125.00 250.00 250.00 
Laem Chabang 125.00 250.00 250.00 

 
� Subject to recovery of haulage charges from Bangalore to Chennai. 
� Above is in US Dollars. 
� Above is inclusive of BAF (For disbursement, please take into 

consideration of BAF). 
� Above subject to Terminal Handling Charge at Origin & Destination. 

 
 

6.6 Port of Loading: KOLKATA: 
 

Destination 20ft 40ft 40ft HC 
Singapore 200.00 400.00 400.00 
Port Klang 200.00 400.00 400.00 
Penang 325.00 650.00 650.00 
Jakarta 300.00 625.00 625.00 
Surabaya 300.00 625.00 625.00 
Manila 525.00 NA NA 
Bangkok 315.00 650.00 650.00 
Laem Chabang 315.00 650.00 650.00 

 
� Above is in US Dollars. 
� Above is inclusive of BAF (For disbursement, please take into 

consideration of BAF). 
� Above subject to Terminal Handling Charge at Origin & Destination. 
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6.7 Port of Loading: HALDIA: 

 
Destination 20ft 40ft 40ft HC 

Singapore 200.00 400.00 400.00 
Port Klang 200.00 400.00 400.00 
Penang 325.00 650.00 650.00 
Jakarta 300.00 625.00 625.00 
Surabaya 300.00 625.00 625.00 
Manila 525.00 NA NA 
Bangkok 315.00 650.00 650.00 
Laem Chabang 315.00 650.00 650.00 

 
� Above is in US Dollars. 
� Above is inclusive of BAF (For disbursement, please take into 

consideration of BAF). 
� Above subject to Terminal Handling Charge at Origin & Destination. 

 
 

6.8 Port of Loading: TUTICORIN: 
 

Destination 20ft 40ft 40ft HC 
Singapore 250.00 500.00 500.00 
Port Klang 250.00 500.00 500.00 
Penang 375.00 750.00 750.00 
Jakarta 375.00 750.00 750.00 
Surabaya 375.00 750.00 750.00 
Manila 500.00 NA NA 
Bangkok 375.00 750.00 750.00 
Laem Chabang 375.00 750.00 750.00 

 
� Above is in US Dollars. 
� Above is inclusive of BAF (For disbursement, please take into 

consideration of BAF). 
� Above subject to Terminal Handling Charge at Origin & Destination. 
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6.9 Port of Loading: COCHIN: 

 
Destination 20ft 40ft 40ft HC 

Singapore 250.00 500.00 500.00 
Port Klang 250.00 500.00 500.00 
Penang 375.00 750.00 750.00 
Jakarta 375.00 750.00 750.00 
Surabaya 375.00 750.00 750.00 
Manila 500.00 NA NA 
Bangkok 375.00 750.00 750.00 
Laem Chabang 375.00 750.00 750.00 

 
� Above is in US Dollars. 
� Above is inclusive of BAF (For disbursement, please take into 

consideration of BAF). 
� Above subject to Terminal Handling Charge at Origin & Destination. 

 
 

 
7. SRI LANKA: 
 

7.1 Port of Loading: COLOMBO: 
 

Destination 20ft 40ft 40ft HC 
Singapore 75.00 200.00 200.00 
Port Klang 75.00 200.00 200.00 
Penang 200.00 450.00 450.00 
Jakarta 200.00 450.00 450.00 
Surabaya 200.00 450.00 450.00 
Manila 250.00 NA NA 
Bangkok 125.00 300.00 300.00 
Laem Chabang 125.00 300.00 300.00 

 
� Above is in US Dollars. 
� Above is inclusive of BAF (For disbursement, please take into 

consideration of BAF). 
� Above subject to Terminal Handling Charge at Origin & Destination. 
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8. PAKISTAN: 
 

8.1 Port of Loading: KARACHI: 
 

Destination 20ft 40ft 40ft HC 
Singapore 100.00 250.00 250.00 
Port Klang 100.00 250.00 250.00 
Penang 225.00 500.00 500.00 
Jakarta 225.00 500.00 500.00 
Surabaya 225.00 500.00 500.00 
Manila 350.00 NA NA 
Bangkok 200.00 400.00 400.00 
Laem Chabang 200.00 400.00 400.00 

 
� Above is in US Dollars. 
� Above is inclusive of BAF (For disbursement, please take into 

consideration of BAF). 
� Above subject to Terminal Handling Charge at Origin & Destination. 
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November 2006  ICD Haulage 

 
• Following are the inland haulage cost to the various ICD.  Please note haulage 

cost is subject to change with or without prior notice.  Please verify with 
CARGOGULF prior to quoting. 

 
 

1. ICD AGRA (via NHAVA SHEVA): 
 

20ft:  Gross Weight upto 20 Mtons   : USD 725.00 
Gross Weight from 20 Mtons to 27 Mtons : USD 750.00 
Gross Weight from 27 Mtons to 30 Mtons : USD 890.00 

 
40ft: Gross Weight upto 20 Mtons   : USD 1215.00 
 Gross Weight from 20 Mtons to 30 Mtons : USD 1250.00 

 
� By RAIL 
� Pre-alert and Document to be communicated to GAC New Delhi 

 
 

2. ICD ARRKONNAM (via CHENNAI): 
 

20ft: Gross Weight upto 20 Mtons   : USD 320.00 
Gross Weight from 20 Mtons to 23 Mtons : USD 395.00 

 
40ft: Gross Weight upto 20 Mtons   : USD 365.00 
 Gross Weight from 20 Mtons to 23 Mtons : USD 440.00 
 
� Basis of truck and unloading at ICD within 6 hours. 
� Halting charge will applies for above 6 hours at USD 60.00 per 20ft / 

USD 85.00 per 40ft per day or part thereof. 
� Customs Expenses of USD 15.00 per 20ft / USD 30.00 per 40ft will 

applies too. 
� Movement of container from ICD to Consignee’s premise will be for 

consignee’s account. 
� Pre-alert and document to be communicated to GAC CHENNAI. 

 
 
3. ICD BANGALORE (via CHENNAI): 
 

20ft: Gross Weight upto 12 Mtons   : USD 375.00 
Gross Weight from 12 Mtons to 24 Mtons : USD 400.00 
Gross Weight from 24 Mtons to 27 Mtons : USD 475.00 
Gross Weight from 27 Mtons to 30 Mtoins : USD 485.00 

 
40ft: Gross Weight upto 30 Mtons   : USD 685.00 
 
• By RAIL 
• Pre-alert and Document to be communicated to GAC CHENNAI & GAC 

BANGALORE. 
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4. ICD DADRI (via NHAVA SHEVA): 

 
20ft:  Gross Weight upto 20 Mtons   : USD 670.00 

Gross Weight from 20 Mtons to 27 Mtons : USD 820.00 
Gross Weight from 27 Mtons to 30 Mtons : USD 850.00 

 
40ft: Gross Weight upto 20 Mtons   : USD 1150.00 
 Gross Weight from 20 Mtons to 30 Mtons : USD 1250.00 

 
� By RAIL 
� Pre-alert and Document to be communicated to GAC New Delhi 

 
 

5. ICD FARIDABAD (via NHAVA SHEVA): 
 

20ft:  Gross Weight upto 20 Mtons   : USD 710.00 
Gross Weight from 20 Mtons to 27 Mtons : USD 865.00 
Gross Weight from 27 Mtons to 30 Mtons : USD 890.00 

 
40ft: Gross Weight upto 20 Mtons   : USD 1300.00 
 Gross Weight from 20 Mtons to 30 Mtons : USD 1350.00 

 
� By RAIL 
� Pre-alert and Document to be communicated to GAC New Delhi 

 
 

6. ICD GWAILOR / MALANPUR (via NHAVA SHEVA): 
 

20ft:  Gross Weight upto 20 Mtons   : USD 745.00 
Gross Weight from 20 Mtons to 27 Mtons : USD 865.00 
Gross Weight from 27 Mtons to 30 Mtons : USD 900.00 

 
40ft: Gross Weight upto 20 Mtons   : USD 1265.00 
 Gross Weight from 20 Mtons to 30 Mtons : USD 1285.00 

 
� By RAIL 
� Pre-alert and Document to be communicated to GAC New Delhi 
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7. ICD HYDERABAD (via CHENNAI): 
 

20ft:  Gross Weight upto 20 Mtons   : USD 745.00 
Gross Weight from 20 Mtons to 27 Mtons : USD 850.00 
Gross Weight from 27 Mtons to 30 Mtons : USD 875.00 

 
40ft: Gross Weight upto 20 Mtons   : USD 1255.00 
 Gross Weight from 20 Mtons to 30 Mtons : USD 1300.00 

 
� By RAIL 
� Pre-alert and Document to be communicated to GAC CHENNAI 

 
 

8. ICD JAIPUR (via NHAVA SHEVA): 
 

20ft:  Gross Weight upto 20 Mtons   : USD 600.00 
Gross Weight from 20 Mtons to 27 Mtons : USD 675.00 
Gross Weight from 27 Mtons to 30 Mtons : USD 700.00 

 
40ft: Gross Weight upto 20 Mtons   : USD 975.00 
 Gross Weight from 20 Mtons to 30 Mtons : USD 995.00 

 
� By RAIL 
� Pre-alert and Document to be communicated to GAC NEW DELHI 

 
 

9. ICD JODPHUR (via NHAVA SHEVA): 
 

20ft:  Gross Weight upto 20 Mtons   : USD 575.00 
Gross Weight from 20 Mtons to 27 Mtons : USD 685.00 
Gross Weight from 27 Mtons to 30 Mtons : USD 725.00 

 
40ft: Gross Weight upto 20 Mtons   : USD 925.00 
 Gross Weight from 20 Mtons to 30 Mtons : USD 950.00 

 
� By RAIL 
� Pre-alert and Document to be communicated to GAC NEW DELHI 
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10. ICD KANPUR (via NHAVA SHEVA): 

 
20ft:  Gross Weight upto 20 Mtons   : USD   975.00 

Gross Weight from 20 Mtons to 27 Mtons : USD 1125.00 
Gross Weight from 27 Mtons to 30 Mtons : USD 1175.00 

 
40ft: Gross Weight upto 20 Mtons   : USD 1525.00 
 Gross Weight from 20 Mtons to 30 Mtons : USD 1580.00 

 
� By RAIL 
� Pre-alert and Document to be communicated to GAC NEW DELHI 

 
 

11. ICD LUDHIANA (via NHAVA SHEVA): 
 

20ft:  Gross Weight upto 20 Mtons   : USD 775.00 
Gross Weight from 20 Mtons to 27 Mtons : USD 885.00 
Gross Weight from 27 Mtons to 30 Mtons : USD 925.00 

 
40ft: Gross Weight upto 20 Mtons   : USD 1300.00 
 Gross Weight from 20 Mtons to 30 Mtons : USD 1350.00 

 
� By RAIL 
� Pre-alert and Document to be communicated to GAC NEW DELHI 

 
 

12. ICD MORADABAD (via NHAVA SHEVA): 
 

20ft:  Gross Weight upto 20 Mtons   : USD 785.00 
Gross Weight from 20 Mtons to 27 Mtons : USD 925.00 
Gross Weight from 27 Mtons to 30 Mtons : USD 975.00 

 
40ft: Gross Weight upto 30 Mtons   : USD 1425.00 

 
� By RAIL 
� Pre-alert and Document to be communicated to GAC NEW DELHI 
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13. ICD PONDHICHERRY (via CHENNAI): 

 
20ft:  Gross Weight upto 15 Mtons   : USD 375.00 

Gross Weight from 20 Mtons to 27 Mtons : USD 400.00 
 
40ft: Gross Weight upto 20 Mtons   : USD 455.00 
 Gross Weight from 20 Mtons to 30 Mtons : USD 485.00 

 
� Basis of truck and unloading at ICD within 6 hours. 
� Halting charge will applies for above 6 hours at USD 60.00 per 20ft / 

USD 85.00 per 40ft per day or part thereof. 
� Customs Expenses of USD 15.00 per 20ft / USD 30.00 per 40ft will 

applies too. 
� Movement of container from ICD to Consignee’s premise will be for 

consignee’s account. 
� Pre-alert and document to be communicated to GAC CHENNAI. 

 
� By RAIL 
� Pre-alert and Document to be communicated to GAC CHENNAI 

 
 

14. ICD PATPARGANJ (via NHAVA SHEVA): 
 

20ft:  Gross Weight upto 20 Mtons   : USD 725.00 
Gross Weight from 20 Mtons to 27 Mtons : USD 875.00 
Gross Weight from 27 Mtons to 30 Mtons : USD 900.00 

 
40ft: Gross Weight upto 20 Mtons   : USD 1300.00 
 Gross Weight from 20 Mtons to 30 Mtons : USD 1325.00 

 
� By RAIL 
� Pre-alert and Document to be communicated to GAC NEW DELHI 

 
 

15. ICD REWARI (via NHAVA SHEVA): 
 

20ft:  Gross Weight upto 20 Mtons   : USD 700.00 
Gross Weight from 20 Mtons to 27 Mtons : USD 850.00 
Gross Weight from 27 Mtons to 30 Mtons : USD 875.00 

 
40ft: Gross Weight upto 20 Mtons   : USD 1255.00 
 Gross Weight from 20 Mtons to 30 Mtons : USD 1295.00 

 
� By RAIL 
� Pre-alert and Document to be communicated to GAC NEW DELHI 
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16. ICD TUGHLAKABAD (via NHAVA SHEVA): 

 
20ft:  Gross Weight upto 20 Mtons   : USD 685.00 

Gross Weight from 20 Mtons to 27 Mtons : USD 825.00 
Gross Weight from 27 Mtons to 30 Mtons : USD 850.00 

 
40ft: Gross Weight upto 20 Mtons   : USD 1225.00 
 Gross Weight from 20 Mtons to 30 Mtons : USD 1285.00 

 
� By RAIL 
� Pre-alert and Document to be communicated to GAC NEW DELHI 
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• Following are the IMPORT Terminal Handling Charge applicable in addition to the 

Ocean Freight Selling Guideline: 
 

� IMPORT TERMINAL HANDLING CHARGE: 
 

1. INDIA: 
 

1.1 MUMBAI: 
 

20ft GP - Factory Un-Stuffing : USD 115.00 
20ft GP - Dock Un-Stuffing  : USD 244.00 
40ft GP & HC - Factory Un-Stuffing : USD 168.00 
40ft GP & HC - Dock Un-Stuffing : USD 399.00 

 
1.2 NHAVA SHEVA – JNPT: 
 

20ft GP - Factory Un-Stuffing : USD   89.50 
20ft GP - Dock Un-Stuffing  : USD 136.50 
40ft GP & HC - Factory Un-Stuffing : USD 145.00 
40ft GP & HC - Dock Un-Stuffing : USD 246.00 

 
1.3 NHAVA SHEVA – NSICT: 
 

20ft GP - Factory Un-Stuffing : USD   80.00 
20ft GP - Dock Un-Stuffing  : USD 136.50 
40ft GP & HC - Factory Un-Stuffing : USD 123.00 
40ft GP & HC - Dock Un-Stuffing : USD 232.50 

 
1.4 CHENNAI: 
 

20ft GP    : USD   77.50 
40ft GP & HC     : USD 111.50 

 
1.5 KOLKATA: 
 

20ft GP - MHC - CPY Berth No: 5 & 8: USD 23.50 
20ft GP - CPY - Berth No: 7  : USD 61.00 
40ft GP & HC -  MHC-CPY Berth 5 & 8: USD 31.00 
40ft GP & HC - CPY Berth No: 7 : USD 87.50 

 
1.6 HALDIA: 
 

20ft      : USD 112.50 
40ft GP & HC     : USD 168.50 
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1.7 COCHIN: 
 

20ft GP - Factory Un-Stuffing : USD   95.00 
20ft GP - Dock Un-Stuffing  : USD 199.00 
40ft GP & HC - Factory Un-stuffing : USD 137.00 
40ft GP & HC - Dock Un-stuffing : USD 307.50 

 
1.8 TUTICORIN: 
 

20ft      : USD 45.50 
40ft GP & HC     : USD 65.00 

 
 

 
2. INDONESIA: 

 
2.1 JAKARTA: 

 
20ft     : USD   95.00 
40ft GP & HC    : USD 145.00 

 
2.2 SURABAYA: 

 
20ft     : USD   95.00 
40ft GP & HC    : USD 145.00 

 
 

 
3. MALAYSIA: 

 
3.1 PORT KLANG: 

 
20ft     : MYR 335.00 
40ft GP & HC    : MYR 500.00 

 
3.2 PENANG: 

 
20ft     : MYR 335.00 
40ft GP & HC    : MYR 500.00 
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4. PAKISTAN: 

 
4.1 KARACHI: 

 
20ft GP – CY Basis   : USD   95.00 
20ft GP – CFS Basis   : USD 142.50 
40ft GP & HC – CY Basis  : USD 136.00 
40ft GP & HC – CFS Basis  : USD 225.00 

 
 

 
5. PHILIPPINES: 

 
5.1 MANILA: 

 
20ft GP     : USD 104.00 
40ft GP     : USD 138.00 
40ft HC    : USD 155.00 

 
 

 
6. SINGAPORE: 

 
6.1 SINGAPORE: 

 
20ft GP     : SGD 182.00 
40ft GP     : SGD 270.00 

 
 

 
7. SRI LANKA: 

 
7.1 COLOMBO: 

 
20ft GP     : USD 115.00 
40ft GP     : USD 185.00 

 
 

 
8. THAILAND: 

 
8.1 BANGKOK / LAEM CHABANG: 

 
20ft GP     : USD 65.00 
40ft GP     : USD 97.00 
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• Following are the EXPORT Terminal Handling Charge applicable in addition to the 

Ocean Freight Selling Guideline: 
 
� EXPORT TERMINAL HANDLING CHARGE: 

 
1. INDIA: 

 
1.1 MUMBAI: 

 
20ft GP - Factory Stuffing  : USD 113.00 
20ft GP - Dock Stuffing  : USD 226.50 
40ft GP & HC - Factory Stuffing : USD 165.00 
40ft GP & HC - Dock Stuffing : USD 385.50 

 
1.2 NHAVA SHEVA – JNPT: 
 

20ft GP - Factory Stuffing  : USD 121.50 
20ft GP - Dock Stuffing  : USD 293.50 
40ft GP & HC - Factory Stuffing : USD 202.00 
40ft GP & HC - Dock Stuffing : USD 498.00 

 
1.3 NHAVA SHEVA – NSICT: 
 

20ft GP - Factory Un-Stuffing : USD   98.00 
20ft GP - Dock Un-Stuffing  : USD 269.50 
40ft GP & HC - Factory Un-Stuffing : USD 159.00 
40ft GP & HC - Dock Un-Stuffing : USD 454.50 

 
1.4 CHENNAI: 
 

20ft GP    : USD   75.50 
40ft GP & HC     : USD 111.50 

 
1.5 KOLKATA: 
 

20ft GP - MHC - CPY Berth No: 5 & 8: USD 23.50 
20ft GP - CPY - Berth No: 7  : USD 60.50 
40ft GP & HC -  MHC-CPY Berth 5 & 8: USD 31.00 
40ft GP & HC - CPY Berth No: 7 : USD 86.50 

 
1.6 HALDIA: 
 

20ft      : USD 125.50 
40ft GP & HC     : USD 195.00 
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1.7 COCHIN: 
 

20ft GP - Factory Stuffing  : USD   95.00 
20ft GP - Dock Stuffing  : USD 199.00 
40ft GP & HC - Factory Stuffing : USD 137.00 
40ft GP & HC - Dock Stuffing : USD 307.50 

 
1.8 TUTICORIN: 
 

20ft      : USD 45.50 
40ft GP & HC     : USD 65.00 

 
 

 
2. INDONESIA: 

 
2.1 JAKARTA: 

 
20ft     : USD   95.00 
40ft GP & HC    : USD 145.00 

 
2.2 SURABAYA: 

 
20ft     : USD   95.00 
40ft GP & HC    : USD 145.00 

 
 

 
3. MALAYSIA: 

 
3.1 PORT KLANG: 

 
20ft     : MYR 335.00 
40ft GP & HC    : MYR 500.00 

 
3.2 PENANG: 

 
20ft     : MYR 335.00 
40ft GP & HC    : MYR 500.00 
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4. PAKISTAN: 

 
4.1 KARACHI: 

 
20ft GP – CY Basis   : USD   95.00 
20ft GP – CFS Basis   : USD 142.50 
40ft GP & HC – CY Basis  : USD 136.00 
40ft GP & HC – CFS Basis  : USD 225.00 

 
 

 
5. PHILIPPINES: 

 
5.1 MANILA: 

 
20ft GP     : USD 104.00 
40ft GP     : USD 138.00 
40ft HC    : USD 155.00 

 
 

 
6. SINGAPORE: 

 
6.1 SINGAPORE: 

 
20ft GP     : SGD 182.00 
40ft GP     : SGD 270.00 

 
 

 
7. SRI LANKA: 

 
7.1 COLOMBO: 

 
20ft GP     : USD 115.00 
40ft GP     : USD 185.00 

 
 

 
8. THAILAND: 

 
8.1 BANGKOK / LAEM CHABANG: 

 
20ft GP     : USD 65.00 
40ft GP     : USD 97.00 
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• Following are the surcharges whenever applicable. 
 
• These surcharges are current and we will adjust according to the prevailing 

market. 
 
 
  BUNKER ADJUSTMENT FACTOR: 
 

� Following are the prevailing Bunker Adjustment Factor (which we will 
adjust according to market value): 

 
Trade Lane 20ft DC 40ft DC & HC 
Southeast Asia to Indian Sub Continent USD 152.00 USD 304.00 
Indian Sub Continent to Southeast Asia USD 50.00 USD 100.00 
Intra-Southeast Asia USD 75.00 USD 150.00 

 
 

 
  PEAK SEASON SURCHARGE: 
 

� Peak Season Surcharge will applies whenever applicable. 
 

� We will implement and adjust according to prevailing market rates 
whenever applicable. 

 
 

 
  PORT CONGESTION SURCHARGE: 
 

� Port Congestion Surcharge will applies whenever applicable. 
 

� We will implement and adjust according to prevailing market rates 
whenever applicable. 
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• Followings are the stevedore charge for LADEN Container as advised by the 

respective offices, which the same will be input in the reconciliation for 
disbursement: 

 
1. INDIA: 
 

1.1 MUMBAI: 
 

 20ft 40ft 40ft HC 
Import – Factory De-Stuff USD 113.00 USD 194.50 USD 194.50 
Import – Dock De-Stuff USD 205.00 USD 378.50 USD 378.50 
Export – Factory Stuff USD 113.00 USD 194.50 USD 194.50 
Export – Dock Stuff USD 235.00 USD 438.00 USD 438.00 

 
1.2 NHAVA SHEVA (JNPT): 

 
 20ft 40ft 40ft HC 
Import – Factory De-Stuff USD 94.00 USD 144.50 USD 144.50 
Import – Dock De-Stuff USD 137.00 USD 230.00 USD 230.00 
Export – Factory Stuff USD 81.50 USD 119.00 USD 119.00 
Export – Dock Stuff USD 203.50 USD 363.50 USD 363.50 

 
  1.3 NHAVA SHEVA (NSICT): 
 

 20ft 40ft 40ft HC 
Import – Factory De-Stuff USD 86.00 USD 132.50 USD 132.50 
Import – Dock De-Stuff USD 128.50 USD 218.00 USD 218.00 
Export – Factory Stuff USD 93.50 USD 137.50 USD 137.50 
Export – Dock Stuff USD 217.50 USD 381.50 USD 381.50 

 
  1.4 KOLKATA: 
 

 20ft 40ft 40ft HC 
Import – CPY Berth (No: 7) USD 62.00 USD 70.50 USD 70.50 
Import – CPY-MHC Berth (No; 5 & 8) USD 24.50 USD 29.50 USD 29.50 
Import – Non CPY USD 84.00 USD 134.50 USD 134.50 
Export – CPY Berth (No: 7) USD 60.50 USD 69.00 USD 69.00 
Export – CPY-MHC Berth (No; 5 & 8) USD 23.00 USD 28.00 USD 28.00 
Export – Non CPY USD 82.50 USD 133.00 USD 133.00 

 
1.5 HALDIA: 

 
 20ft 40ft 40ft HC 
Import USD 101.50 USD 146.50 USD 146.50 
Export USD 100.00 USD 145.00 USD 145.00 
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1.6 CHENNAI: 

 
 20ft 40ft 40ft HC 
Import – Chennai  USD 71.00 USD 106.50 USD 106.50 
Import – ICD (Hyderabad & Bangalore) USD 93.00 USD 140.00 USD 140.00 
Export – Chennai USD 71.00 USD 106.50 USD 106.50 
Export – ICD ( Hyderabad) USD 157.50 USD 234.00 USD 234.00 
Export – ICD (Bangalore) USD 71.00 USD 106.50 USD 106.50 

 
1.7 COCHIN: 

 
 20ft 40ft 40ft HC 
Import – Factory De-stuffing USD 95.00 USD 137.00 USD 137.00 
Import – CFS De-stuffing USD 173.00 USD 307.50 USD 307.50 
Export – Factory Stuffing USD 95.00 USD 137.00 USD 137.00 
Export – CFS Stuffing USD 173.00 USD 307.50 USD 307.50 

 
  1.8 TUTICORIN: 
 

 20ft 40ft 40ft HC 
Import  USD 45.50 USD 64.50 USD 64.50 
Export USD 45.50 USD 64.50 USD 64.50 

 
 

 
2.  INDONESIA: 
 
  2.1 JAKARTA: 
 

o Term of shipment is CY basis, thus stevedorage charges are not applicable. 
 

 
  2.2 SURABAYA: 
 

o Term of shipment is CY basis, thus stevedorage charges are not applicable. 
 
 

3. MALAYSIA: 
 

3.1 PORT KLANG: 
 

 20ft 40ft 40ft HC 
Import MYR 245.00 MYR 335.00 MYR 335.00 
Export MYR 245.00 MYR 335.00 MYR 335.00 
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3.2 PENANG: 

 
o Term of shipment is CY basis, thus stevedorage charges are not applicable. 

 
 

 
4. PAKISTAN: 
 

4.1 KARACHI: 
 

 20ft 40ft 40ft HC 
Import USD 75.00 USD 85.00 USD 85.00 
Export USD 75.00 USD 85.00 USD 85.00 

 
 

 
5.  PHILIPPINES: 
 
  5.1 MANILA: 
 

o Term of shipment is CY basis, thus stevedorage charges are not applicable. 
 

 
 
6.  SINGAPORE: 
 
  6.1 SINGAPORE: 
 

 20ft 40ft 40ft HC 
Import – Local Laden Discharge SGD 150.00 SGD 215.00 SGD 215.00 
Export – Local Laden Loading SGD 150.00 SGD 215.00 SGD 215.00 
Transshipment SGD 115.00 SGD 175.00  SGD 175.00 

 
 

 
7.  SRI LANKA: 
 
  6.1 COLOMBO: 
 

 20ft 40ft 40ft HC 
Import USD 148.00 USD 228.00 USD 228.00 
Export USD 148.00 USD 228.00 USD 228.00 
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8.  THAILAND: 
 
  6.1 BANGKOK (PAT) / LAEM CHABANG: 
 

 20ft 40ft 40ft HC 
Import USD 35.00 USD 60.00 USD 70.00 
Export USD 35.00 USD 60.00 USD 70.00 
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• Followings are the container detention charges applicable: 
 
1.  INDIA: 
 
  1.1 MUMBAI: 
  
 IMPORT: 
 
 Detention Charge: applicable from date container depart from Gate Out 

(including Sunday and Public Holiday): 
 

Number of Day 20ft DC 40ft DC 40ft HC 
01 to 05 Days Free Free Free 
06 to 12 Days USD 8.50 per Day USD 17.00 per Day USD 17.00 per Day 
13 to 19 Days USD 13.50 per Day USD 27.00 per Day USD 27.00 per Day 
20 to 26 Days USD 17.50 per Day USD 35.00 per Day USD 35.00 per Day 
Thereafter USD 48.00 per Day USD 96.00 per Day USD 96.00 per Day 

 
 EXPORT: 
 
 Detention Charge: applicable from day shipper pickup container (including 

Sunday and Public Holiday): 
 

Number of Day 20ft DC 40ft DC & HC 40ft HC 
01 to 07 Days Free Free Free 
08 to 14 Days USD 8.50 per Day USD 17.00 per Day USD 17.00 per Day 
15 to 21 Days USD 13.50 per Day USD 27.00 per Day USD 27.00 per Day 
21 to 28 Days USD 17.50 per Day USD 35.00 per Day USD 35.00 per Day 
Thereafter USD 48.00 per Day USD 96.00 per Day USD 96.00 per Day 

 
 
  1.2 NHAVA SHEVA: 
 
 IMPORT: 
 

Detention Charge: applicable from date container depart from Gate Out 
(including Sunday and Public Holiday): 

 
Number of Day 20ft DC 40ft DC 40ft HC 
01 to 05 Days Free Free Free 
06 to 12 Days USD 8.50 per Day USD 17.00 per Day USD 17.00 per Day 
13 to 19 Days USD 13.50 per Day USD 27.00 per Day USD 27.00 per Day 
20 to 26 Days USD 17.50 per Day USD 35.00 per Day USD 35.00 per Day 
Thereafter USD 48.00 per Day USD 96.00 per Day USD 96.00 per Day 
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 EXPORT: 
 

Detention Charge: applicable from day shipper pickup container (including 
Sunday and Public Holiday): 

 
Number of Day 20ft DC 40ft DC 40ft HC 
01 to 07 Days Free Free Free 
08 to 14 Days USD 8.50 per Day USD 17.00 per Day USD 17.00 per Day 
15 to 21 Days USD 13.50 per Day USD 27.00 per Day USD 27.00 per Day 
21 to 28 Days USD 17.50 per Day USD 35.00 per Day USD 35.00 per Day 
Thereafter USD 48.00 per Day USD 96.00 per Day USD 96.00 per Day 

 
 
  1.3 CHENNAI: 
 
 IMPORT: 
 

Detention Charge: applicable from date container depart from Gate Out 
(including Sunday and Public Holiday): 

 
Number of Day 20ft DC 40ft DC 40ft HC 
01 to 03 Days Free Free Free 
04 to 09 Days USD 7.00 per Day USD 14.00 per Day USD 14.00 per Day 
10 to 14 Days USD 10.00 per Day USD 20.00 per Day USD 20.00 per Day 
15 to 19 Days USD 13.00 per Day USD 26.00 per Day USD 26.00 per Day 
Thereafter USD 15.00 per Day USD 30.00 per Day USD 30.00 per Day 

 
 EXPORT: 
 

Detention Charge: applicable from day shipper pickup container (including 
Sunday and Public Holiday): 

 
Number of Day 20ft DC 40ft DC 40ft HC 
01 to 03 Days Free Free Free 
04 to 09 Days USD 7.00 per Day USD 14.00 per Day USD 14.00 per Day 
10 to 14 Days USD 10.00 per Day USD 20.00 per Day USD 20.00 per Day 
15 to 19 Days USD 13.00 per Day USD 26.00 per Day USD 26.00 per Day 
Thereafter USD 15.00 per Day USD 30.00 per Day USD 30.00 per Day 
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  1.4 KOLKATA: 
 
 IMPORT: 
 

Detention Charge: applicable from date container depart from Gate Out 
(including Sunday and Public Holiday): 

 
Number of Day 20ft DC 40ft DC 40ft HC 
01 to 05 Days Free Free Free 
06 to 10 Days USD 7.00 per Day USD 14.00 per Day USD 14.00 per Day 
11 to 15 Days USD 14.00 per Day USD 28.00 per Day USD 28.00 per Day 
Thereafter USD 17.50 per Day USD 35.00 per Day USD 35.00 per Day 

 
 EXPORT: 
 

Detention Charge: applicable from day shipper pickup container (including 
Sunday and Public Holiday): 

 
Number of Day 20ft DC 40ft DC 40ft HC 
01 to 09 Days Free Free Free 
Thereafter USD 6.00 per Day USD 12.00 per Day USD 12.00 per Day 

 
 
 
2.  INDONESIA: 
 
  2.1 JAKARTA: 
  
 IMPORT: 
 
 Detention Charge: applicable from date container depart from Gate Out 
 (including Sunday and Public Holiday): 
 

Number of Day 20ft DC 40ft DC 40ft HC 
01 to 05 Days Free Free Free 
06 to 10 Days USD 10.00 per Day USD 20.00 per Day USD 20.00 per Day 
11 to 15 Days USD 20.00 per Day USD 40.00 per Day USD 40.00 per Day 
Thereafter USD 30.00 per Day USD 60.00 per Day USD 60.00 per Day 

 
 EXPORT: 
 

Detention Charge: applicable from day shipper pickup container (including 
Sunday and Public Holiday): 

 
Number of Day 20ft DC 40ft DC 40ft HC 
01 to 07 Days Free Free Free 
Thereafter USD 6.00 per Day USD 12.00 per Day USD 12.00 per Day 
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  2.2 SURABAYA: 
 
 IMPORT: 
 
 Detention Charge: applicable from date container depart from Gate Out 
 (including Sunday and Public Holiday): 
 

Number of Day 20ft DC 40ft DC 40ft HC 
01 to 05 Days Free Free Free 
06 to 10 Days USD 10.00 per Day USD 20.00 per Day USD 20.00 per Day 
11 to 15 Days USD 20.00 per Day USD 40.00 per Day USD 40.00 per Day 
Thereafter USD 30.00 per Day USD 60.00 per Day USD 60.00 per Day 

 
 EXPORT: 
 

Detention Charge: applicable from day shipper pickup container (including 
Sunday and Public Holiday): 

 
Number of Day 20ft DC 40ft DC 40ft HC 
01 to 07 Days Free Free Free 
Thereafter USD 6.00 per Day USD 12.00 per Day USD 12.00 per Day 

 
 
 
3.  MALAYSIA: 
 
  3.1 PORT KLANG: 
  
 IMPORT: 
 
 Detention Charge: applicable from date container depart from Gate Out 
  (including Sunday and Public Holiday): 
 

Number of Day 20ft DC 40ft DC 40ft HC 
01 to 05 Free Free Free 
Thereafter MYR 25.00 per Day MYR 37.50 per Day MYR 37.50 per Day 

 
 EXPORT: 
 

Detention Charge: applicable from day shipper pickup container (including 
Sunday and Public Holiday): 

 
Number of Day 20ft DC 40ft DC 40ft HC 
01 to 05 Free Free Free 
Thereafter MYR 25.00 per Day MYR 37.50 per Day MYR 37.50 per Day 
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  3.2 PENANG: 
  
 IMPORT: 
 
 Detention Charge: applicable from date container depart from Gate Out 
 (including Sunday and Public Holiday): 
 

Number of Day 20ft DC 40ft DC 40ft HC 
01 to 05 Free Free Free 
Thereafter MYR 25.00 per Day MYR 37.50 per Day MYR 37.50 per Day 

 
 EXPORT: 
 

Detention Charge: applicable from day shipper pickup container (including 
Sunday and Public Holiday): 

 
Number of Day 20ft DC 40ft DC 40ft HC 
01 to 05 Free Free Free 
Thereafter MYR 25.00 per Day MYR 37.50 per Day MYR 37.50 per Day 

 
 
 
4.  PAKISTAN: 
 
  4.1 KARACHI: 
  
 IMPORT: 
 
 Detention Charge: applicable from date container depart from Gate Out 
 (including Sunday and Public Holiday): 
 

Number of Day 20ft DC 40ft DC 40ft HC 
01 to 07 Days Free Free Free 
08 to 14 Days USD 10.00 per Day USD 20.00 per Day USD 20.00 per Day 
Thereafter USD 20.00 per Day USD 40.00 per Day USD 40.00 per Day 

 
 EXPORT: 
 

Detention Charge: applicable from day shipper pickup container (including 
Sunday and Public Holiday): 

 
Number of Day 20ft DC 40ft DC 40ft HC 
01 to 10 Days Free Free Free 
Thereafter USD 10.00 per Day USD 20.00 per Day USD 20.00 per Day 
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5.  PHILIPPINES: 
 
  5.1 MANILA: 
  
 IMPORT: 
 

Detention Charge: applicable from date container depart from Gate Out 
(including Sunday and Public Holiday): 

 
Number of Day 20ft DC 40ft DC 40ft HC 
01 to 06 Days Free Free Free 
07 to 11 Days PHP 200.00 per Day PHP 400.00 per Day PHP 400.00 per Day 
Thereafter PHP 400.00 per Day PHP 800.00 per Day PHP 800.00 per Day 

 
 EXPORT: 
 

Detention Charge: applicable from day shipper pickup container (including 
Sunday and Public Holiday): 

 
Number of Day 20ft DC 40ft DC & HC 40ft HC 
01 to 07 Free Free Free 
Thereafter PHP 300.00 per Day PHP 600.00 per Day PHP 600.00 per Day 

 
 
 
6.  SINGAPORE: 
 
  6.1 SINGAPORE: 
  
 IMPORT: 
 

Detention Charge: applicable from date container depart from Gate Out 
(including Sunday and Public Holiday): 

 
Number of Day 20ft DC 40ft DC 40ft HC 
01 to 03 Days Free Free Free 
04 to 06 Days SGD 10.00 per Day SGD 15.00 per Day SGD 15.00 per Day 
07 to 10 Days SGD 20.00 per Day SGD 30.00 per Day SGD 30.00 per Day 
Thereafter SGD 40.00 per Day SGD 45.00 per Day SGD 45.00 per Day 
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 EXPORT: 
 

Detention Charge: applicable from day shipper pickup container (including 
Sunday and Public Holiday): 

 
Number of Day 20ft DC 40ft DC 40ft HC 
01 to 03 Days Free Free Free 
04 to 07 Days SGD 15.00 per Day SGD 24.00 per Day SGD 24.00 per Day 
Thereafter SGD 23.00 per Day SGD 36.00 per Day SGD 36.00 per Day 

 
 
 
7.  SRI LANKA: 
 
  7.1 COLOMBO: 
  
 IMPORT: 
 

Detention Charge: applicable from date container depart from Gate Out 
(including Sunday and Public Holiday): 

 
Number of Day 20ft DC 40ft DC 40ft HC 
01 to 07 Days Free Free Free 
08 to 21 Days USD 7.50 per Day USD 15.00 per Day USD 15.00 per Day 
Thereafter USD 10.00 per Day USD 20.00 per Day USD 20.00 per Day 

 
 EXPORT: 
 

Detention Charge: applicable from day shipper pickup container (including 
Sunday and Public Holiday): 

 
Number of Day 20ft DC 40ft DC 40ft HC 
01 to 03 Days Free Free Free 
04 to 10 Days USD 8.00 per Day USD 16.00 per Day USD 18.00 per Day 
11 to 18 Days USD 15.00 per Day USD 30.00 per Day USD 33.00 per Day 
Thereafter USD 23.00 per Day USD 46.00 per Day USD 50.00 per Day 
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8.  THAILAND: 
 
  8.1 BANGKOK: 
  
 IMPORT: 
 

Detention Charge: applicable from date container depart from Gate Out 
(including Sunday and Public Holiday): 

 
Number of Day 20ft DC 40ft DC 40ft HC 
01 to 05 Days Free Free Free 
06 to 09 Days USD 5.00 per Day USD 10.00 per Day USD 10.00 per Day 
Thereafter USD 10.00 per Day USD 20.00 per Day USD 20.00 per Day 

 
 EXPORT: 
 

Detention Charge: applicable from day shipper pickup container (including 
Sunday and Public Holiday): 

 
Number of Day 20ft DC 40ft DC 40ft HC 
01 to 03 Days Free Free Free 
Thereafter USD 10.00 per Day USD 20.00 per Day USD 20.00 per Day 

 
 
  8.2 LAEM CHABANG: 
  
 IMPORT: 
 

Detention Charge: applicable from date container depart from Gate Out 
(including Sunday and Public Holiday): 

 
Number of Day 20ft DC 40ft DC 40ft HC 
01 to 05 Days Free Free Free 
06 to 09 Days USD 5.00 per Day USD 10.00 per Day USD 10.00 per Day 
Thereafter USD 10.00 per Day USD 20.00 per Day USD 20.00 per Day 

 
 EXPORT: 
 

Detention Charge: applicable from day shipper pickup container (including 
Sunday and Public Holiday): 

 
Number of Day 20ft DC 40ft DC 40ft HC 
01 to 03 Days Free Free Free 
Thereafter USD 10.00 per Day USD 20.00 per Day USD 20.00 per Day 
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• ACCEPTANCE OF DANGEROUS & HAZARDOUS GOODS: 
 

� Please do not accept any dangerous or hazardous shipment unless 
approval had been sought from CARGOGULF. 

 
� Acceptance of dangerous and hazardous shipments will be on a case-to-

case basis. 
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• SPECIAL RATES REQUEST: 
 

� When requesting for special rates, ie: rates lower than the tariff, please  
complete the form as per Annex A.   

 
� Submit Annex A for approval to CARGOGULF  – Attention: John Yap / 

Jeffrey Loke 
 

� All information requested on Annex A must be provided. 
 
• SPECIAL QUOTE REFERENCE: 
 

� Upon approval of Special Rates Request, a Special Quote Request (SQR) 
reference will be provided.   

 
� This reference will be utilized when performing the Disbursement Accounts 
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• BOOKING FORECAST: 
 

� All offices are to provide, on a weekly basis, booking forecast for the 
following two weeks, as per Annex B. 

 
� Bookings forecast are to be submitted every Monday, without fail.  

Should a Monday fall on a public holiday, this should be submitted the 
following working day. 

 
 
• BOOKING WITH CARRIER: 
 
 

� Upon receipt of bookings from customers, please book with the choice of 
carriers as per Section 11 – Choice of Carriers. 

 
� Immediately, without fail, upon confirmation of booking with carriers, 

please send Booking Advice, as per Annex C, to CARGOGULF. 
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• Followings are the procedures for Imports into Mumbai and Nhava Sheva: 
 
 

� MANIFESTATION: 
 

� Manifest and CARGOGULF Bill of Lading should be identical in 
wording/details as provided in the Origin Bill of Lading. 

 
� CARGOGULF Bill of Lading received by Mumbai/Nhava Sheva office 

should have the Indian receivers name and address shown in 
Consignee or Notify Party column. 

 
 

� DOCUMENT: 
 

� All documents should be received by Mumbai/Nhava Sheva office 
latest 04 days prior to vessel arrival. 

 
� Any Bill of Lading not received in time will be treated as a/entry and 

will be liable for customs fine and penalty of 15% CIF value of 
cargo. 

 
 
� PORT OF DISCHARGE: 

 
 

� Nhava Sheva (JNPT) and Mumbai are two different ports. 
 

� For Nhava Sheva clearance, the Bill of Lading should show Port of 
Discharge & Final Destination as “Nhava Sheva” or “JNPT”. 

 
� For Mumbai clearance, the Bill of Lading should show Port of 

Discharge & Final Destination as “Mumbai” or “Mumbai old port”. 
 

� ICD shipments should not be accepted from Mumbai port since ICD 
haulage service is erratic and expensive in comparison to Nhava 
Sheva. 
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• Following are the procedures and customs regulation pertaining to ICD 

shipments via Nhava Sheva: 
 

� MOVEMENT & CLEARANCE OF CONTAINERS: 
 

� ICD MOVEMENT (LINER HAULAGE): 
 

• We should only accept ICD destinations that GAC India can 
undertake. 

 
� Port of Discharge should show Nhava Sheva and Port of 

Delivery column in CARGOGULF Bill of Lading should show 
the ICD destination.   

 
� Only the carriers/shipping lines are allowed to process the 

transshipment documents. 
 
� Containers are railed directly from the port by CONCOR 

(Indian Railways) 
 
� The Consignee at the ICD does customs clearance. 
 
� Carriers/Shipping lines have no control on the railing.  

Containers are railed in sequence of first in first out basis. 
 
� All haulage charges is on merchant’s account.  Haulage can 

either be prepaid or collect. 
 
� Destination Terminal Handling Charge always included in 

the haulage rates. 
 
� After manifestation, any subsequent amendment in Port of 

Delivery should be checked with GAC Mumbai prior to 
amending the CARGOGULF Bill of Lading. 
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� FACTORY DE-STUFFING (MERCHANT HAULAGE): 

 
� CARGOGULF Bill of Lading should show Port of Discharge & 

Port of Delivery as "Nhava Sheva" 
 

� No onward destination should be claused in this Bill of 
Lading. 

 
� Containers are manifested for local Nhava Sheva delivery 

and moved to the CFS as per the job order placed with port 
authority, 

 
� There is no customs clearance facility inside the port. 

 
� After customs clearance by the consignee, the consignee 

moves the containers to their warehouse as per the factory 
destuffing procedural.  Onward movement is only by road & 
could be to any place in India. 

 
� Consignee pays the Shipping Line the FACTORY 

DESTUFFING THC as per the tariff. 
 
 

� DOCK DE-STUFFING: 
 

� Bill of Lading should show Port of Discharge & Port of 
Delivey as "Nhava Sheva"  

 
� No onward destination should be claused in these Bills of 

Lading. 
 

� Containers are manifested for local Nhava Sheva delivery & 
moved to the CFS as per the job order placed with port. 

 
� There is no customs clearance facility inside the port. 
 
� After customs clearance by the consignee the containers are 

destuffed at the CFS  & the consignee arranges for trucks to 
take their cargo.  

 
� Consignee pays the Shipping Line the dock de-stuffing 

Terminal Handling Charge as per the tariff. 
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� SEALS: 

 
• All import containers to be discharged at Nhava Sheva or 

Mumbai port should have a Bolt (Bottle) seal.  
 

• The seal numbers shown in the manifest & Bill of Lading 
should match the seal number on the container at the time 
of discharge. 

    
� HAZARDOUS CARGO: 

 
• IMCO class 1 & 7 not accepted for Nhava Sheva & Mumbai 

discharge. 
 
• Hazardous cargo classified by MBPT as "A"  & "B" category is not 

acceptable for discharge at Mumbai port.  Hence, any IMCO 
shipments for Mumbai port are to check with GAC MUMBAI prior 
booking. 

 
• Hazardous cargo for ICD by rail to be accepted only after prior 

approval from the Railways. 
 
If acceptable by rail the Shipping Line should keep an 
undertaking with CONCOR for acceptance of unlimited liabilities 
due to any accident in carrying the hazardous box. 

 
           

� OOG CARGO: 
 

• Dimensions of the cargo with container should be sent to GAC 
MUMBAI prior booking to enable us check for acceptance by 
Port. 

 
• Concor does not accept OOG to the ICD. 

  
  

� CARGO RESTRICTION: 
 

• Non Environmental Hazardous cargo not accepted in India      
 
• Precious cargo, Currency & Military cargo to be booked only 

after prior approval from the concerned Authorities. 
 
• Woolen rags/waste not accepted at Nhava Sheva  & to most of 

the ICD. 
 
• Tanks not to be accepted for ICD. 
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� CARGO RESTRICTION: 

 
• Maximum gross weight (cargo and container tare weight) 

permissible for discharge & railing to ICD is 34 Metric Tons. 
 
• Over weight charges for above gross weight of 24 Metric Tons 

will be applicable as per CONCOR rates.    
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• Following are the choice of carriers: 
 

Port of Loading:  SINGAPORE: 
 

Destination 1st Choice Carrier 2nd Choice Carrier 
Mumbai Sea Consortium RCL 
Nhava Sheva Sea Consortium Advance Container Line 
Chennai Sea Consortium Advance Container Line 
Kolkata / Haldia Advance Container Line Simatech Shipping 
Cochin Advance Container Line NA 
Tuticorin Advance Container Line Simatech Shipping 
Colombo Advance Container Line Simatech Shipping 
Karachi Sea Consortium RCL 

 
 

Port of Loading:  PORT KLANG: 
 

Destination 1st Choice Carrier 2nd Choice Carrier 
Mumbai Sea Consortium RCL 
Nhava Sheva Advance Container Line RCL 
Chennai Advance Container Line Simatech Shipping 
Kolkata / Haldia Simatech Shipping Orient Shipping 
Cochin Advance Container Line NA 
Tuticorin Advance Container Line Simatech Shipping 
Colombo Advance Container Line Simatech Shipping 
Karachi Advance Container Line Simatech Shipping 

 
 

Port of Loading:  PENANG: 
 

Destination 1st Choice Carrier 2nd Choice Carrier 
Mumbai Sea Consortium NA 
Nhava Sheva Sea Consortium NA 
Chennai Sea Consortium NA 
Kolkata / Haldia Sea Consortium NA 
Cochin Sea Consortium NA 
Tuticorin Sea Consortium NA 
Colombo Sea Consortium NA 
Karachi Sea Consortium NA 

 
* To book with Sea Consortium for transshipment in Port Klang or Singapore. 
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Port of Loading:  MANILA: 

 
Destination 1st Choice Carrier 2nd Choice Carrier 
Mumbai RCL Pacific Eagle 
Nhava Sheva RCL * Pacific Eagle 
Chennai RCL * Pacific eagle 
Kolkata / Haldia RCL Pacific Eagle 
Cochin RCL Pacific Eagle 
Tuticorin RCL Pacific Eagle 
Colombo RCL Pacific Eagle 
Karachi RCL Pacific eagle 

 
 * To book direct to final destination 
    Other destinations via Singapore 
 

Port of Loading:  JAKARTA: 
 

Destination 1st Choice Carrier 2nd Choice Carrier 
Mumbai New Econ Line ** RCL * 
Nhava Sheva Advance Container Line * RCL * 
Chennai Advance Container Line * RCL * 
Kolkata / Haldia New Econ Line ** RCL ** 
Cochin New Econ Line ** RCL ** 
Tuticorin New Econ Line ** RCL ** 
Colombo New Econ Line ** RCL ** 
Karachi New Econ Line ** RCL ** 

 
 *   To book direct to final destination 
 ** Other destinations via Singapore 
 
 

Port of Loading:  SURABAYA: 
 

Destination 1st Choice Carrier 2nd Choice Carrier 
Mumbai Advance Container Line RCL 
Nhava Sheva Advance Container Line RCL 
Chennai Advance Container Line RCL 
Kolkata / Haldia Advance Container Line RCL 
Cochin Advance Container Line RCL 
Tuticorin Advance Container Line RCL 
Colombo Advance Container Line RCL 
Karachi Advance Container Line RCL 

 
* Book with these feeder operators to Singapore.  CARGOGULF will arrange for 

Transshipment via Singapore. 
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Port of Loading:  BANGKOK: 

 
Destination 1st Choice Carrier 2nd Choice Carrier 
Mumbai Sea Consortium New Econ Line 
Nhava Sheva Advance Container Line * RCL * 
Chennai Advance Container Line * RCL * 
Kolkata / Haldia Sea Consortium New Econ Line 
Cochin Sea Consortium New Econ Line 
Tuticorin Sea Consortium New Econ Line 
Colombo Sea Consortium New Econ Line 
Karachi Sea Consortium New Econ Line 

 
 *   To book direct to final destination 
 ** Other destinations via Singapore 
 
 

Port of Loading:  LAEM CHABANG: 
 

Destination 1st Choice Carrier 2nd Choice Carrier 
Mumbai Sea Consortium New Econ Line 
Nhava Sheva Advance Container Line * RCL * 
Chennai Advance Container Line * RCL * 
Kolkata / Haldia Sea Consortium New Econ Line 
Cochin Sea Consortium New Econ Line 
Tuticorin Sea Consortium New Econ Line 
Colombo Sea Consortium New Econ Line 
Karachi Sea Consortium New Econ Line 

 
 *   To book direct to final destination 
 ** Other destinations via Singapore 
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Port of Loading:  MUMBAI: 

 
Destination 1st Choice Carrier 2nd Choice Carrier 
Singapore RCL * Sea Consortium * 
Jakarta RCL Sea Consortium 
Surabaya RCL Sea Consortium 
Port Klang RCL * Sea Consortium * 
Penang Sea Consortium * NA 
Bangkok RCL Sea Consortium 
Manila RCL * Sea Consortium 

 
 *   To book direct to final destination 
 ** Other destinations via Singapore 
 
 

Port of Loading:  NHAVA SHEVA: 
 

Destination 1st Choice Carrier 2nd Choice Carrier 
Singapore RCL * Sea Consortium * 
Jakarta RCL Sea Consortium 
Surabaya RCL Sea Consortium 
Port Klang RCL * Sea Consortium * 
Penang Sea Consortium * Advance Container Line * 
Bangkok RCL Sea Consortium 
Manila RCL * Sea Consortium 

 
 *   To book direct to final destination 
 ** Other destinations via Singapore 
 
 

Port of Loading:  CHENNAI: 
 

Destination 1st Choice Carrier 2nd Choice Carrier 
Singapore Sea Consortium * Advance Container Line * 
Jakarta Sea Consortium Advance Container Line 
Surabaya Sea Consortium Advance Container Line 
Port Klang Sea Consortium Advance Container Line * 
Penang Sea Consortium * NA 
Bangkok Sea Consortium Advance Container Line 
Manila RCL * NA 

 
 *   To book direct to final destination 
 ** Other destinations via Singapore 
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Port of Loading:  KOLKATA / HALDIA: 

 
Destination 1st Choice Carrier 2nd Choice Carrier 
Singapore Advance Container Line * Simatech Shipping 
Jakarta Advance Container Line Simatech Shipping 
Surabaya Advance Container Line Simatech Shipping 
Port Klang Simatech Shipping * Orient Shipping * 
Penang Advance Container Line Simatech Shipping 
Bangkok Advance Container Line Simatech Shipping 
Manila Advance Container Line Simatech Shipping 

 
 *   To book direct to final destination 
 ** Other destinations via Singapore 
 
 

Port of Loading:  COCHIN: 
 

Destination 1st Choice Carrier 2nd Choice Carrier 
Singapore Advance Container Line * Simatech Shipping * 
Jakarta Advance Container Line Simatech Shipping 
Surabaya Advance Container Line Simatech Shipping 
Port Klang Advance Container Line * Simatech Shipping * 
Penang Advance Container Line Simatech Shipping 
Bangkok Advance Container Line Simatech Shipping 
Manila Advance Container Line Simatech Shipping 

 
 *   To book direct to final destination 
 ** Other destinations via Singapore 
 
 

Port of Loading:  TUTICORIN: 
 

Destination 1st Choice Carrier 2nd Choice Carrier 
Singapore Advance Container Line * Simatech Shipping * 
Jakarta Advance Container Line Simatech Shipping 
Surabaya Advance Container Line Simatech Shipping 
Port Klang Advance Container Line * Simatech Shipping * 
Penang Advance Container Line Simatech Shipping 
Bangkok Advance Container Line Simatech Shipping 
Manila Advance Container Line Simatech Shipping 

 
 *   To book direct to final destination 
 ** Other destinations via Singapore 
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Port of Loading:  COLOMBO: 

 
Destination 1st Choice Carrier 2nd Choice Carrier 
Singapore Advance Container Line * Simatech Shipping * 
Jakarta Advance Container Line Simatech Shipping 
Surabaya Advance Container Line Simatech Shipping 
Port Klang Advance Container Line * Simatech Shipping * 
Penang Advance Container Line Simatech Shipping 
Bangkok Advance Container Line Simatech Shipping 
Manila Advance Container Line Simatech Shipping 

 
 *   To book direct to final destination 
 ** Other destinations via Singapore 
 
 

Port of Loading:  KARACHI: 
 

Destination 1st Choice Carrier 2nd Choice Carrier 
Singapore RCL * Advance Container Line * 
Jakarta RCL Advance Container Line 
Surabaya RCL Advance Container Line 
Port Klang RCL * Sea Consortium * 
Penang RCL Advance Container Line 
Bangkok RCL Advance Container Line 
Manila RCL Advance Container Line 

 
 *   To book direct to final destination 
 ** Other destinations via Singapore 
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• TYPE OF DOCUMENT:  
 

� Only CARGOGULF Bill of Lading is to be issued for all shipments. 
 
 
• RELEASING OFFICE AT DESTINATION:  
 
 

� The releasing agent at destination will be the office indicated in Section 2. 
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• Kindly note that that Container Applications International (CAI) is our 

contracted equipment provider, with its regional office located in Malaysia. 
 
 

� Following is the detail of CAI 
 

CONTAINER APPLICATIONS INTERNATIONAL 
Suite 10.05, Level 10, Menara Trend 
Intan Millennium Square 
68, Jalan Batai Laut 4, 
Taman Intan 
41300 Klang, Selangor Darul Ehsan 
Malaysia 
Tel: +603 3343 2422 
Fax: +603 3344 5589 
Contact:  Ms Tan Swee Hong – Marketing Manager 

 
 

� As CAI has numerous depots located in each country, we will advise the 
respective office the detail of the depot for collection of containers at time of 
on hiring. 

 
 

� The above is for your information, as all communication will be channeled 
through CARGOGULF. 
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• COMMUNICATION: 
 

� It is essential that each office is to communicate on a daily basis to 
CARGOGULF, on the status of all containers handled.  This is to monitor all 
containers movement within this region. 

 
� All equipment movements are to be updated on a daily basis via Container 

Management Systems (CMS).  
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• CONTAINER REPAIR’S COST: 
 

� Upon advice by the depot that repairs are required for a particular container, 
the repair details must be communicated to CARGOGULF, as per Annex D.   

 
� Approval must be sought prior to commencement of repair by depot. 

 
 
• CONTAINER REPAIR’S APPROVAL: 
 

� Upon approval, CARGOGULF will provide the office with an approval 
reference and this reference is to be used when debiting CARGOGULF the 
repair cost. 

 
� Cost incurred for repair performed without prior approval from CARGOGULF 

will not be accepted. 
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• From time to time, there will be a requirement to reposition empty containers 

from one port to another.  CARGOGULF will initiate such request to the 
respective office. 

 
• Without CARGOGULF’s instruction, repositioning of containers is strictly 

prohibited, failing which any cost incurred will be for the account of the origin 
office. 
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• OFFICE RESPONSIBILITY: 
 

� Each office will perform disbursement for each container/voyage (classified 
as a job) handled as via Container Management Systems (CMS). 

 
� CAROGULF will approve the disbursement when all in order, via CMS.  

Should there be any discrepancies, the disbursement will be rejected and a 
message will be send to the office advising reasons for rejection. 

 
� Upon approval of the office will issue credit/debit note to CARGOGULF for 

each job handled.  
 
 
• COMMISSION: 
 

� BOOKING COMMISSION (2.5%) 
 

� Office that routed the business will be entitled to booking commission of 
2.5% for generating the business. 

 
� Booking Commission of 2.5% is calculated basis on Ocean Freight only.  

This does not apply to any surcharges, such as BAF, THC, PSS, etc… 
 
 

� AGENCY COMMISSION (2.5%): 
 

� Both offices, Origin and Destination, which handled the business, will 
each be entitled to agency commission of 2.5% for handling the 
shipment. 

 
� Agency Commission of 2.5% is calculated basis on Ocean Freight only.  

The commission does not apply to any surcharges, such as BAF, THC, 
PSS, etc… 

 
 

� THIRD PARTY SHIPMENT: 
 

� This refers to shipment that is routed by a third party office in the instant 
where this office is neither the Origin or Destination office.  For such 
shipments, the commission will be as follows: 

 
� Routing Office :  3.25% 
 
� Origin Office : 2.50% 
 
� Destination Office : 1.25% 
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� HANDLING FEE FOR EMPTY REPOSITIONING: 

 
 

� CARGOGULF will provide handling fee of USD 10.00 per container, to the 
origin office, for repositioning of empty container. 

 
� Destination office will not be entitled to any handling fee. 

 
 
 

� CONTAINER STORAGE & REPAIR COST: 
 
 

� Each office will prepare, on a monthly basis (1st of the month) a 
disbursement form, as per Annex F, for the expenses incurred for 
container depot storage, repair charges, etc… 

 
� Upon approval from CARGOGULF, will issue debit note for the agreed 

amount. 
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• WHAT TO DO ?: 
 
 

� Upon learning of a claim or potential claim, written notification should be 
send to CARGOGULF immediately, whom will advise accordingly on how to 
proceed. 

 
 
• WHOM TO CONTACT: 
 

� For cargo claim, ie: if there is any claim for cargo damaged, this should be 
address to TT Club, as this fall under our general liabilities, where there is an 
excess of USD 2,500.00 

 
� For total loss of container, we will address this, through CARRGOGULF, with 

the under-writer, QBE International. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

 72

Box Service Operating Manual  Section 21 
November 2006  Marketing & Promotions 

 
• PROMOTION LEAFLETS: 
 

� This will be provided separately. 
 
 
• SAILING SCHEDULE: 
 
 

� Please refer to Annex H for the layout of the sailing schedule, which must be 
strictly adhered to. 

 
� Monthly sailing schedules are to be prepared locally for distribution to 

customer, as per layout. 
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� The agency agreement will be distributed separately and will be attached in this 
section. 
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SPECIAL RATES REQUEST FORM: 

 
 
Requesting Office: (Office Requesting Special Rates)  
 
Shipper: (Name of Shipper) 

 
 

Consignee: (Name of Consignee) 
 
 

Port of Loading: (Origin of Shipment) 
 
 

Port of Discharge: (Final Destination of Shipment) 
 
 

Commodity: (The type of Commodity) 
 
 

Type of Container: (20ft DC, 40ft DC, 40ft HC) 
 
 

Expected Volume: (Number of Container, including type of containers) 
 
 

Expected Payload: (Expected payload per container – this is mandatory 
information) 
 

Rates Requested: (The rates requested for) 
 
 

Surcharges applicable: (What are surcharges applicable, BAF, PSS, etc…) 
 
 

Expected Date of Shipment: (When is the shipment expected) 
 
 

Special Quote Reference: 
(for use by CARGOGULF 
only) 

(This for use by CARGOGUFL, which will provide a reference by 
return to the requestor) 
 

 
• Note: 

 
� Upon approval, CARGOFULF will provide a reference by return to the sender. 

This reference is to quoted for all future correspondences 
 
 
 
 



 
 
 

 75

Box Service Operating Manual  Annex B 
November 2006  Booking Forecast Form 
 

BOOKING FORECAST FORM 
 
 
Reporting Office:  (Office that is Reporting this Forecast): 

 
Date 

From To 
Origin Destination 20ft 40ft 40ft HC 

(From 
Monday) 

(To 
Sunday) 

Origin 
of Shipment 

Destination 
of Shipment 

(No of 
Containers) 

(No of 
Containers) 

(No of 
Containers) 

       
       
       
       
       
       
       
       
       
       
       

 
 

Note: 
 
� The Booking Forecast must be submitted every Monday.  If a Monday is a public 

holiday, this forecast must be submitted the following working day. 
 

� Forecast commences from the following week plus one additional week (ie: next 
week plus the following week). 
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BOOKING ADVICE FORM 
 
Reporting Office:  (Office that is Reporting this Forecast): 

 
Shipper: (Name of Shipper) 

 
Consignee: (Name of Consignee, if available) 

 
Vessel (Vessel Details) 

 
ETD Origin: (ETD from Origin) 

 
ETA Destination: (ETA at Destination) 

 
Port of Loading: (Origin of Shipment) 

 
Port of Discharge: (Final Destination of Shipment) 

 
Payload Weight: (Payload of Shipment) 

 
Tare Weight: (Tare Weight of Container) 

 
Number of Container: (Number of Containers) 

(Type of Container – 20ft, 40ft DC, 40ft HC)  
Volume: (Volume of Shipment) 

 
Commodity: (Type of Commodity) 

 
Container Number: (If available) 

 
Rates Sold: (The ocean freight applicable) 

 
Surcharges: (BAF, PSS, all surcharges applicable) 

 
Carrier Booking Reference:  (Carrier Booking Reference) 

 
 
 

Note:   
 

� The Booking Advice must be submitted to CARGOGULF upon confirmation of 
booking by shipper. 
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CONTAINER REPEAIR APPROVAL FORM 
 
Reporting Office:  (Office that is Reporting this Forecast): 

 
Container Number: (The Container Number – this is mandatory) 

 
 

Type of Container: (Type of Container – 20ft, 40ft DC,  
40ft HC) 
 

Date in Depot: (Date that container were returned to depot) 
 
 

Detail of Repair Required: (Brief description of repair required) 
 
 

Cost of Repair: (The cost of repair) 
 
 

Expected Time Taken for 
Repair: 
 

(The expected time duration taken to repair the container) 
 

Approval Reference: (CARGOGULF will provide an approval reference, which to be 
mentioned for future correspondences) 
 

 
 

Note: 
 
� Cost of repairs will only be reimbursement with CARGOGULG approval. 

 
� Any cost of repair undertaken without approval from CARGOGULF will not be 
 accepted. 

 
� When available, a copy of surveyor report must be attached 
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CONTAINER DISBURSEMENT FORM 
 
Reporting Office:  (Office that is Reporting this Forecast): 

 
Credit: 

 Container No Size CG Repair 
Ref 

Unit 
Price 

Amount 

(a) Detention Charges      
(b) Demurrage Charges      
(c) Repair Fee Charged      
(d)       
(e)       
       
Total Credit: 
(a+b+c+d+e) 

     

 
 

Debit: 
 Container No Size CG Repair 

Ref 
Unit 
Price 

Amount 

(a) Repair Cost      
(b) Depot Storage Cost      
(c)       
(d)       
(e)       
       
Total Credit: 
(a+b+c+d+e) 

     

 
 

Total Credit Less Total Debit  
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• SAILING SCHEDULE LAYOUT: 

 
� Please refer to the website for the standard layout. 

 
 
 
 
 
 
 
 
 


